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Appendix 1  Framing of the Gaza War 
 

Date Problem Cause of the problem Moral evaluation Solution to the problem 
29 June –  
6 July 

Hamas has kidnapped Israeli teenagers. Hamas is a terror organisation. Hamas murders children. Hamas should release kidnapped boys 
or pay the price. 

Example 
Tweets 
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7 - 12 July Hamas fires rockets at Israel. Hamas is a terror organisation intent on 
destroying Israel. 

Hamas is evil, targets civilians Hamas is responsible for Gaza, should 
stop launching rockets. Israel’s military 
operation needed to bring peace. 

Example 
Tweets 
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13 – 16 July Hamas is a military organisation 
conducting war crimes and is rejecting a 
ceasefire. 

Hamas is intent on destroying Israel. Hamas launches rockets from civilian areas, 
Israel is the most moral army in the world 
and avoids civilian casualties. 

International condemnation of Hamas 
and acceptance of the Egyptian 
ceasefire (accepted by Israel on the 
15th). 

Example 
Tweets 
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17 July Hamas is a powerful military 
organisation and is infiltrating Israel 
through tunnels. Hamas is rejecting 
ceasefire. 

Hamas is a terror organisation. Hamas uses people as human shields whilst 
Israel opens a humanitarian window with 
the UN. 

A ground operation in order to restore 
peace and destroy tunnels. 

Example 
Tweets 
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18 – 19 July Hamas attacks from the sky with rockets 
and from below with tunnels. 

Hamas’s main objective is to destroy Israel 
and kill Jews. 

Hamas is using tunnels to massacre Israelis 
and firing rockets from civilian areas. 

A ground operation because the air 
force alone cannot destroy tunnels 

Example 
Tweets 
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20-22 July There is a high death toll in Gaza. Hamas uses Gazans as human shields. 
 

Israel regrets the loss of life and Hamas puts 
civilians directly in the line of fire. 

Humanitarian ceasefire and Gazans 
should leave homes after IDF warnings. 

Example 
Tweets 
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23 July The UN condemns Israel but not Hamas. International double standards. Israel condemns terror. Israel rejects UNHRC decision 
Example 
Tweets 

 

 

 
 
 

 
 
 
 

 

24 - 26 July Hamas Rockets threaten 6 million 
Israelis all across Israel. 

Hamas is a terror organisation. Hamas uses people as human shields whilst 
Israel provides aid and avoids civilian 
casualties. 

Military operation, disarming Hamas, 
and a new government in Gaza. 

Example 
Tweets 
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27 - 29 July Hamas endangers the lives of 
Palestinians. 

Hamas are radical fundamentalists. Hamas spends aid money on terror and uses 
Gazans as human shields whilst Israel 
provides aid and avoids civilian causalities 

Save the Palestinians from Hamas and 
demilitarise Gaza. 
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Example 
Tweets 

 

 

 
 
 

 
 

 

 

 
 
 
 
 
 
 
 
 

30 July – 5 
August 

Hamas violates ceasefire Hamas are radical fundamentalists. Hamas is barbaric. Ceasefire, demilitarise Gaza with the 
support of other states. 
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Example 
Tweets 

 

 

 

 

 

 

 

 
 
 
 
 

6 – 7 

August 
Hamas is committed to radical Islam 
and terror. 

Global Islamic extremism. Israel is at the forefront of the struggle 
between democracy and radicalism. 

Ceasefire that Israel has agreed to. 

Example 
Tweets 
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8 - 14 
August 

Hamas violates ceasefire. Hamas is addicted to terror and uses Gazans 
as human shields. 

Hamas uses Gazans as human shields. Ceasefire, eliminate Hamas and 
demilitarise Gaza. 

Example 
Tweets 

 
  

 

 
 
 
 
 
 
 
 

15 - 18 
August 

Hamas violates ceasefire. Hamas is addicted to terror 
. 

Israel helps wounded Gazans 
 

Ceasefire. 
 

Example 
Tweets 
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19 – 27 

August 
Hamas violates ceasefire. Hamas are radical fundamentalists and keep 

breaking ceasefire. 
Hamas ‘is all about hatred, violence and 
#terror’ 

Ceasefire, long term Israeli security and 
destruction of Hamas infrastructure. 
Israel accepts ceasefire and Hamas 
eventually does because of Israel’s 
military pressure. 

Example 
Tweets 
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Appendix 2  Subject Matter Categories 
 

Category Content Example # 1 Example # 2 
Evil Character of Hamas Tweets that dealt with Hamas' 

investment in terror 
infrastructure, disregard for lives 
of civilians, association with ISIS 
and Boko Haram, use of child 
soldiers, firing on Israeli aid 
convoys, committing war crimes 
and committing summary 
executions in the Gaza strip   

 
 

 
Rocket Fire at Civilians  Tweets that depicted damage 

caused from Hamas rockets, 
detailed the number of rockets 
fired, the range of rockets and the 
targeting of Israeli civilians and 
cities 
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Category Content Example # 1 Example # 2 
Right to Defend Israel  Tweets demonstrating the threat 

posed to Israeli citizens from 
Hamas rockets, Hamas terror 
tunnels, Hamas operatives 
infiltrating Israel and Israelis need 
to find shelter from rockets within 
seconds 
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Category Content Example # 1 Example # 2 
Good Israel Tweets depicting Israeli aid 

convoys to Gaza, demonstrating 
Israelis sheltering one another 
from rockets, detailing Israeli 
humanitarian windows, depicting 
Israel's field hospital near Gaza, 
detailing Israel's attempt to limit 
loss of life, detailing Israel's 
acceptance of ceasefire proposals 
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Category Content Example # 1 Example # 2 
Blame Hamas Tweets detailing Hamas military 

attacks on Israel, depicting Hamas 
military capabilities, 
demonstrating Hamas firing from 
populated areas, detailing Hamas 
calls on citizens not evacuate 
areas before aerial bombardments 

 

 
Hamas Human Shields Tweets illustrating Hamas' use of 

civilians as human shields, 
depicting rocket fire from 
residential areas, depicting 
Gazans standing on the roofs of 
buildings so as to prevent attacks 
and cartons depicting Hamas' use 
of children as shields,   
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Category Content Example # 1 Example # 2 
Military Operations Tweets explaining Israel's military 

goals, depicting soldiers aborting 
missions due to civilian presence, 
describing military achievements 

 
 

Invoking Morality Tweets that offer moral or value-
based judgments, that invoke 
terms such as "good", "barbaric" or 
"evil", that deal with norms that 
governments should adhere to or 
that depict war crimes 
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Category Content Example # 1 Example # 2 
International Support Tweets depicting official state 

visits, describing shows of support 
from foreign governments and 
leaders, detailing international 
support for Israel in diplomatic 
forums  

 

 

Ceasefire Tweets depicting Hamas’ 
violations of ceasefire proposals, 
Hamas’ lack of adherence with 
ceasefires and Israel's acceptance 
and adherence with all ceasefire 
proposal and initiatives    
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Category Content Example # 1 Example # 2 
Hamas Tunnels Tweets depicting Hamas’ tunnels, 

describing Hamas’ use of tunnels, 
illustrating threat that tunnels 
pose to Israeli cities and citizens  

 

 

US Support Tweets describing shows of 
support from US diplomats, 
leaders and politicians, depicting 
statements of support by US 
officials and detailing statements 
of support from US institutions   
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Category Content Example # 1 Example # 2 
Criticising UN Tweets dealing with Israel's 

rejection of UN criticism, 
describing UN "double standards", 
denouncing UN forums for 
singling Israel out, depicting UN 
hypocrisy and illustrating Hamas 
use of UN facilities to hide rockets 
and operatives  
 
 
 
 
 
 

 

 

Shared Threat of Terror Tweets describing Hamas as a 
radical Islamic group, associating 
Hamas with Boko Haram and ISIS, 
depicting Israel as being at the 
forefront of a global struggle 
against terror 
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Category Content Example # 1 Example # 2 
Humanising Victims Tweets depicting lives of Israelis 

under rocket attacks, depicting 
the vulnerability of children to 
rocket attacks, demonstrating the 
fear of parents and teacher from 
impending attacks and depicting 
civilians running for shelter from 
rockets 
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